Graduate Certificate in
Quality Improvement in Health Care

The Graduate Certificate in Quality Improvement in
Health Care offers you a uniquely well-rounded

Accreditation

program that brings together the experience of The EMU Schoo! of Nursing is accredited.by the

Eastern Michigan University’s College of Business American Association of Colleges of Nursing. The
(Management), School of Engineering Technology College of Business is fully accredited by the Association
(Quality Improvement) and College of Health and to Advance Collegiate Schools of Business.

Human Services (Nursing and Health

Administration). At the completion of this certificate, Course Sequence

you'll be able to: Classes are scheduled and designed specifically for the

. Synthesize know|edge and Concepts related to Working adult. Courses are held at EMU-Livonia on
Quality Improvement (Ql) in a health care arena weekday evenings and the entire program can be

e select and utilize appropriate mechanisms for Completed by taklng courses One-night—a-Week. Located
gathering, analyzing and reporting QI data at Six Mile Road and |-275, EMU-Livonia offers a

* assess the legal and ethical implications of quality professional learning environment, computer lab, on-site
improvement initiatives advising and support and free and ample parking.

¢ |ead Ql initiatives in health care settings.

The entire program has been designed to provide
you with graduate-level courses to enhance your
readiness and level of employability.

Complete your application for admission to Eastern Michigan University
on the Web — http://www.emich.edu/admissions/apply/

Eastern Michigan University’s undergraduate and graduate catalogs are available at: www.emich.edu/public/catalogs/




Program of Study

The Graduate Certificate in Continuous Quality
Improvement in Health Care requires 12 credits hours of
graduate coursework. And, if you decide to pursue future
study, all of your courses may be applied towards a Master
of Science in Nursing, or a Master of Science in Quality,
offered through EMU'’s School of Engineering Technology.
There are nine credits of required courses for the program:

* NURS 605 Health Status Trends and Health Care
Delivery Systems (3)

¢ NURS 686 Practicum in QI in Health Care Systems (3

e HLAD 525 Quality Improvement in Health Care (3)

The remaining three credits can be selected from the
following list of program electives:

¢ MGMT 638 Building Continuous Improvement Teams
3)

¢ QUAL 557 Measuring Customer Satisfaction (3)

e QUAL 552 Quality Planning (3)

Admission

Applicants to the Graduate Certificate in Continuous
Quality Improvement in Health Care program must
meet EMU’s Graduate School requirements for
admission and hold an undergraduate degree from an
accredited institution with a 2.5 GPA on a 4-point
scale.

For More Information

For more information on the Graduate Certificate in
Continuous Quality Improvement in Health Care,
contact:

Dr. Colleen Croxall

School of Health Sciences-Health Administration

359 Marshall Building

Ypsilanti, Ml 48197

734.487.2072

colleen.croxall@emich.edu

Or
Advising Dr. Barbara Scheffer
] ) School of Nursing
The Graduate Programs Coordinator of either the School of 311 Marshall Building
Nursing or the School of Health Sciences-Health Ypsilanti, MI 48197
Administration will work with you to assist in the exploration 734487'_3275
of degree requirements, evaluation of applications for bscheffer@emich.edu
admission to a degree program, preparation of a plan of ’
study, approval of program changes and recommendation
for graduation.
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